
HCEC Contact Information - This 
includes HCEC’s mailing address, website, 
contact information and outage reporting 
number. 

Message Center - HCEC will use this 
space to share important information from 
the cooperative.  This will include upcoming 
events, notices or messages relevant to our 
membership. 

Member Information - This area 
displays pertinent information about your 
account.  The service address, rate, meter 
number, readings and usage will be printed 
here.

Billing Details -  This is a breakdown of 
charges that comprise your bill. 
•  Base Charge - A set amount billed each 
month to cover the cost of delivering 
power to your meter and maintaining the 
distribution system.
•  Delivery Charge - This charge recovers 
the cost of delivering electricity to your 
meter, including the costs associated with 
maintaining our distribution system. 
•  Energy Charge - The amount of energy 
you used (as reflected under kWh Usage) 
multiplied by our tariff rate.
•  Power Cost Adjustment - Reflects the 
wholesale cost that HCEC pays for power.  
The HCEC tariff structure is based on 
wholesale power cost of 5.146 cents per 
kWh.  Wholesale costs below this rate are 
credited to your bill.  Wholesale costs above 
this rate are charged to your bill.  There 
is no margin.  This is based on our actual 
power cost.
•  Security Light Charge - This will appear 
only if you have a security light from HCEC.

kWh Usage History -  Provides a graphical view of your energy usage by month for the past 13 months with a chart defining usage 
and average daily temperature for the current month, previous month and same month last year.

Remit Portion - The bottom of your bill is the portion that is to be remitted with your payment.  It details the account number, due 
date and your amount to pay.

UNDERSTANDING YOUR BILL
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Here are some simple explanations for some of the terms, abbreviations and numbers you will see on your 
updated Residential bill. There are approximately 30 days in each billing cycle. This  may vary depending on 
the number of days in that month. Call the HCEC Member Services department at 936-544-5641 if you  have 

questions about your bill.  Please note, this is only an example of what your bill will look like.  Your bill will have your relevant account information included.

2

3

4

5

6


